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Questions?

Do you have any further questions? Then please do not hesitate to contact us. Call 
us on 044 315 44 00 or visit our website: 

https://www.init7.net/en/support/faq

https://www.init7.net/en/support/faq/
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 Overview page of the FRITZ!Box
1. The overview page opens. See below.
2. Click on «View: Standard» at the bottom left.
3. The page is reloaded.
4. Where you clicked before, you will now see «View: Advanced».

Please note: Due to software updates, the layout of the overview
page may change.

5. First click on «Internet» and then on the menu item «Access data»  
in the submenu that appears.

 Connecting the components
1. connect the enclosed RJ11 cable to the telephone socket.
You may need the enclosed adapter for this.
2. Connect the FRITZ!Box to the power supply.
3. Connect your computer to the FRITZ!Box using the enclosed Ethernet 
cable or connect to the WLAN of the FRITZ!Box.

 Basic configuration of the FRITZ!Box
1. Open a web browser and type «https://fritz.box» into the address bar.
2. A language selection dialog appears. Select the desired language.
3. You will now be asked to enter the password for your FRITZ! This can be
found on the back of the router.
4. Now select «Switzerland» as the country.
5. Select «Annex A» in the Annex setting.
6. The FRITZ!Box now accepts the settings and restarts.

The restart takes about 2 minutes. You will then be automatically redirected
to the web interface.

 Configure connection activation
1. Log into the FRITZ!Box.
Default user: admin
Default password: (can be seen on the back of the FRITZ!Box)
2. After logging in, the setup wizard opens automatically. You can simply
close it. See page 3.
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 Access configuration page
1. Make the following settings:
Internet provider: Init7 (if the connection does not work -> SWISSCOM)
Connection: Connection to a DSL connection
Access data: No
2. Click on Change connection settings (blue triangle)

6  Open splash page
Now open a new window in your browser, the Swisscom splash 
page should open automatically. If this does not work, 
please try using the browser onyour smartphone.

If this does not work, please try using the browser 
on your smartphone.
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 On the SWISSCOM splash page
Enter the activation code you received from us and click on “Activate”.

 Activation process
The following page should now open. You must leave it open until it updates 
itself. We recommend drinking a coffee ;-).

 Activation confirmation
As soon as the page reloads and the activation of the connection is confirmed, 
log into the FRITZ!Box again.

If the page does not reload 
after 30 minutes, continue.
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  Configuring PPPoE
On the web interface of the FRITZ!Box:
1. click on “Internet” in the menu on the left and open the submenu “Access data”.
2. select Yes under “Access data”.
3. enter the login data you received from us.
4. click on “Apply”.
5. your Internet access is now activated and your router is connected  
to the Internet.
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